Emergency Response Teams

Captain Erica Arteseros
San Francisco Fire Department
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ERT

AAnincident response teanor emergency response teafERY is a
group of people who prepare for and respond to any emergency
Incident, such as a natural disaster or an interruption of business
operations.

AThisteam is generally composed of specific members designated
before an incidenbccurs.

Alncident response team members ideally are trained and prepared to
fulfill the roles required by the specific situation




FEMA recommendeggburce: Ready.gov)

Who needs training? What training should be provided?

AProtectiveactions for life safety (evacuation, shelter, sheli@place, lockdown)
All employees : :
ASafety security, and loss prevention programs

ARolesand responsibilities as defined in the plan

ATrainingas required to comply with regulations or maintain certifications (if employees
administer first aid, CPR or AED or use fire extinguishers or clean up spills of hazardc
chemicals)

AAdditional training for leaders including incident management

Emergency Response Team
(evacuation, shelter, sheltem-place)

ARolesand responsibilities as defined in the plan

Business Continuity Team AAdditionaltraining for leaders including incident management

ARolesand responsibilities as defined in the plan

Crisis Communications Team AAdditionaltraining for leaders including incident management
ATrainingfor spokespersons
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Disaster Assumptions

AThe number of injured will exceed the local ability to treat
ACity resources will be overwhelmed

ASurvivors will help

AThey will do what they know how to do
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A Lifesaving
ADisaster Medicine
APost Disaster Survival
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Why a corporate program?

ACulture of employee safety
Adurisdictional limitations

APartnership

ATeam building

AComplement business continuity plans
ALives first, property second
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SWOT

AStrengths: remember all the reasons why El

AChallenges:
A Staff time
AVolunteer motivation
APerishable skills

AOpportunities:
AEmployee benefits from training

‘ OPPORTUNITY
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Getting Started

A ldentify the goals and objectives for the emergency respaiae.

ADefinewhat your emergency response team is expected to do during
an emergency (e.g., evacuate employees and visitors, provide first aid,

etc.)
Aldentify the members of emergency response teams

Aldentify any regulations covered by your plan (e.g., OSHA, fire code,
etc.)
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APersonal Protective Equipment Q
AEquip ERMembers with the appropriat®PE. .

AAIIPPE should be kept in accessible locations for easy retrieval during an
emergency.

ARegulamaintenance of the equipment is important to ensure that it is in
good working condition at afimes.

AERTshould be sufficiently trained to don their PPE competently.
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What I1s nheeded

~ Bay Area Emergency Managers Conference 2017

__ Genentech Event Center, South San Francis¢o, CA
ity SRS =



What I1s nheeded

AEmergency Response Equipment
A Detectionand mitigationequipment.

ATheequipment should be properly maintained to
performance duringemergencies.

AThe ER$hould be regularly trained to be proficier
equipment.
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What I1s nheeded

AEmergency Communications Equipment

Aradio communicatiorsets
ALoudhailer
Aother equivalent form of communicatiotools
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Recruiting iy

KEEP
AWord of mouth CALM
AFriendly Competition WE
AAssignment based on role in the Company ARE
Alncentives RECRUITING
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Training

AMake training fun
AMake training regular
ABe inclusive

AMake graduation special
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Community Emergency Response Team

u
‘ l I rrl ‘ l l I l I I I l * Personal safety is ALWAYS the number one priority
¢ Work as a team

* Wear personal protective equipment...gloves, helmet,
goggles, N95 mask and boots

¢ The CERT goal is to do the
Greatest Good for the Greatest Number

AEmergency Kit/Business INVeNntory RESOUIC - o s o
ABasic First Aid for You and Your\@orkers A
AFire Suppression Exercises

ASearch and Rescdechniques
Alncident Command procedures
ATerrorismrelated events/Active shooter
AWarnings and notifications
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Assigned Roles

AMain leader
A Senior Management
AKeydecision maker
APointof contact with governmenagencies/local jurisdiction
A Authorizeoperation shutdown & evacuation

Alncident Leader

AResponse Team leader
ALinkbetweenMain Leade®& ERT

B TTI—— - | e ¢
“Bay Area Emergency Managers Conference 2017 w L 0o ;
Genentech Event Center,'South San Frarncisco, CA L | " 1 - . (BAEMS




