THE NOTIFICATION AND WARNING
SYSTEM FOR SAN MATEO COUNTY

Jeff L. Norris
San Mateo County

Office of Emergency Services
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The system at a glance

* 57,464 Public subscribers receiving messages
+10,245 Subscribers through quick sign-up

11,581 Law, fire and city employee subscribers

e 507 Public notifications in the last 12 months
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Two systems In one
Serving two emergency functions

SMC Alert ?T;lif

San Mateo County Alert System + =

SMC Alert

San Mateo County Alert System
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Alerts trend based on emergencies

Notifications by Month
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Incidents that Impacted the Entire County
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October 20", 2016 an RV
catches fire shutting down US

s+ 101 in both directions. SMC

{ Alerts are sent to all subscribers
warning of the 3 hour shutdown
i at the peak of commute time.
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Alerts trend based on emergencies

Notifications by Month
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Incidents that Impacted the Entire County

January and February 2017

A series of very wet winter
storms affected all cities in the
county generating dozens of
SMC Alerts warning of flooded
intersections and roads closed
by down trees and wires.
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Rapid and Accurate are Key to Acceptance

mobile devices and to use i e “
speeds the process of 2 S Y
getting information to the




IPAWS / WEA

IPAWS Afchltectum
ssed slert message protocoks, un nlicated alert meszage senders, shared, rusted access & distribution networks,

Standards
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> Wirsless Emergency
Alerts!WEA)

broadcasters, cellular carriers and FEMA to
provide a channel to send public warnings
via multiple methods in the hopes of
reaching the most people. WEA is the
wireless Emergency Alerts sub-system of S—
the IPAWS. P
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Public Private Partnerships

*Groups configured to share vital information

*Specific hazards shared with the
surrounding community

*Incidents that may impact your company




The future of SMC Alert

* Community Outreach
E - E — Residents/Business
e Social Media

— #ismcalert
— County channels

e Public television

— Peninsula Television




Thank you!

Speaker: Jeff L. Norris
Company: San Mateo County Office of Emergency Services
Contact Info: 555 County Center — 4t Floor

Redwood City, CA 94061
650-363-4790
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